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Safety Information
Federal Communications Commission (FCC) Notice (U.S. Only)

This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there 
is no guarantee that interference will not occur in a particular installation. If this equipment 
does cause harmful interference to radio or television reception, which can be determined  
by turning the equipment off and on, the user is encouraged to try to correct the interference by 
one or more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.

• Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the party responsible for compliance could 
void the user’s authority to operate the equipment.

Use only an RF shielded cable that was supplied with the display when connecting this display to a computer 
device.

To prevent damage which may result in fire or shock hazard, do not expose this appliance to rain or excessive 
moisture.

THIS CLASS B DIGITAL APPARATUS MEETS ALL REQUIREMENTS OF THE CANADIAN INTERFERENCE- 
CAUSING EQUIPMENT REGULATIONS.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) this device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation.
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SAFETY INFORMATION

WEEE

Information for users applicable in European Union countries.

The symbol on the product or its packaging signifies that this product has to be 
disposed separately from ordinary household wastes at its end of life. Please 
kindly be aware that this is your responsibility to dispose electronic equipment at 
recycling centers so as to help conserve natural resources. Each country in the 
European Union should have its collection centers for electrical and electronic 
equipment recycling. For information about your recycling drop off area, please 
contact your local related electrical and electronic equipment waste management 
authority or the retailer where you bought the product.
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CAUTION

RISK OF ELECTRIC SHOCK

DO NOT OPEN

Symb ols used in th is manual

This icon indicates the existence of a potential haza rd that could result in personal injury 
or damage to the product.

This icon indicates important operating and servicing information.

Notice

• Read this User Manual carefully before using the LCD display and ke ep it for future reference.

• The product specifications and other information provided in this 8ser 0anual are for reference only� $ll 
information is subject to change without notice. Updated content can be downloaded from our web site at 
disp lays.ag neov o.com.

• To protect your rights as a consumer, do not remove any sticke rs from the LCD display. Doing so may 
affect the determination of the warranty period.

Cautions Wh en Setting  Up
Do not place the LCD display near heat sources, such as a heater, exhaust vent, or in direct 
sunlight.

Do not cover or block the ventilation holes in the housing.

Place the LCD display on a stable area. Do not place the LCD display where it  may subject 
to vibration or shock.

Place the LCD display in a well-ventilated area.

Do not place the LCD display outdoors.

Do not place the LCD display in a dusty or humid environment.

Do not spill liquid or insert sharp objects into the LCD display through the ventilation holes. 
'oing so may cause accidental fire, electric shock or damage the /C' display�

P recautions

displays.agneovo.com
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PRECAUTIONS

Cautions Wh en Using
Use only the power cord supplied with the LCD 
display.

The power outlet should be installed near the LCD 
display and be easily accessible.

If an extension cord is used with the LCD display, 
ensure that the total current consumption plugged 
into the power outlet does not exceed the ampere 
rating.

Do not allow anything to rest on the power cord. Do 
not place the LCD display where the power cord 
may be stepped on.

,f the /C' display will not be used for an indefinite 
period of time, unplug the power cord from the 
power outlet.

To disconnect the power cord, grasp and pull by the 
plug head. Do not tug on the cord;  doing so may 
cause fire or electric shock�

Do not unplug or touch the power cord with wet 
hands.

Cleaning  and M aintenance
The LCD display comes with NeoVTM Optical 
Glass. Use a soft cloth lightly moistened with a mild 
detergent solution to clean the glass surface and the 
housing.

Do not rub or tap the surface of the glass with sharp 
or abrasive items such as a pen or screwdriver. This 
may result in scratching the surface of the glass.

Do not attempt to service the LCD display yourself, 
refer to qualified service personnel� 2pening or 
removing the covers may expose you to dangerous 
voltage or other risks.

Warning :

Unplug the power cord 
from the power outlet and 
refer to qualified service 

personnel under the following 
conditions:

 ♦ W hen the power cord is 
damaged.

 ♦ If the LCD display has been 
dropped or the housing has 
been damaged.

 ♦ If the LCD display emits smoke  
or a distinct odor.

Warning :

Ceiling mount or mount 
on any other horizo ntal 
surface overhead are not 
advisable.

 

Installation in contravention of 
the instructions may result in 
undesirable consequences, 
particularly hurting people and 
damaging property. Users who 
have already mounted the 
display on the ceiling or any 
other horizo ntal surface overhead 
are strongly advised to contact 
$* 1eovo for consultations and 
solutions to help ensure a most 
pleasurable and fulfilling display 
experience.
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PRECAUTIONS

Notice for th e L CD  D isp lay
In order to maintain the stable luminous performance, it is recommended to use low brightness setting.

Due to the lifespan of the lamp, it is normal that the brightness quality of the LCD display may decrease 
with time.

W hen static images are displayed for long periods of time, the image may cause an imprint on the LCD 
display. This is called image retention or burn-in.

To prevent image retention, do any of the following:

• Set the LCD display to turn off after a few minutes of being idle.

• Use a screen saver that has moving graphics or a blank white image.

• Switch deskt op backg rounds regularly.

• $dMust the /C' display to low brightness settings�

• Turn off the LCD display when the system is not in use.

Things to do when the LCD display shows image retention:

• Turn off the LCD display for extended periods of time. It can be several hours or several days.

• Use a screen saver and run it for extended periods of time.

• Use a black and white image and run it for extended periods of time.

W hen the LCD display is moved from one room to another or there is a sudden change from low to high 
ambient temperature, dew condensation may form on or inside the glass surface. W hen this happens, do 
not turn on the LCD display until the dew disappears.

Due to humid weather conditions, it is normal for mist to form inside the glass surface of the LCD display. 
The mist will disappear after a few days or as soon as the weather stabilize s.

There are millions of micro transistors inside the LCD display. It is normal for a few transistors to be 
damaged and to produce spots. This is acceptable and is not considered a failure.
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CHAPTER 1: PRODUCT DESCRIPTION

1 .1  P ack ag e Contents

W hen unpacki ng, check if the following items are included in 
the packa ge. If any of them is missing or damaged, contact your 
dealer.

Q uick  Start G uide

P ow er cord

Note:

 ♦ The pictures are for reference 
only. Actual items may vary 
upon shipment.

V G A  cab le

P ow er adap ter

RX-22G & RX-24G

displays.agneovo.com

RX-22G/RX-24G_Quick Guide_V010

Quick Start Guide
RX-22G & RX-24G LCD Monitor

L CD  D isp lay

A udio cab le

Note:

Must use only the supplied power 
adapter:

 ♦ ADAPTER TECH
Model no.: ATS0 4 0 T-P120
Rating: 12V/3 .3 A

 ♦ DELTA ELECTRONICS, INC.
Model no.: ADP-4 0 DD B
Rating: 12V/3 .3 3 A

 ♦ Lite-on Technology Corporation
Model no.: PA-10 4 1-8 1
Rating: 12V/3 .3 3 A

Ch ap ter 1 :  P roduct D escrip tion

Warranty card
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PRODUCT DESCRIPTION

1 .2  Wall M ounting  Installation P rep aration

1 .2 .1     Wall M ounting

1  R emov e th e b ase stand.

See procedures below.

2  Wall mount th e L CD  disp lay.

Screw the mounting bracke t to the VESA holes at 
the rear of the LCD display.

100mm

75mm

100mm 75mm

Note:

Take  measures to prevent the 
LCD display from falling down 
and lessen possible injury and 
damage to the display in case of 
earthquake s or other disasters.

 ♦ Use only the 7 5 x 7 5 mm and 
10 0  x 10 0  mm wall mount ki t 
recommended by AG Neovo.

 ♦ Secure the LCD display on a 
solid wall strong enough to bear 
its weight.

Note:

To protect the glass panel, place a 
towel or soft cloth before laying the 
LCD display down.

Warning :

Ceiling mount or mount 
on any other horizo ntal 
surface overhead are not 
advisable.

 

Installation in contravention of 
the instructions may result in 
undesirable consequences, 
particularly hurting people and 
damaging property. Users who 
have already mounted the 
display on the ceiling or any 
other horizo ntal surface overhead 
are strongly advised to contact 
AG Neovo for consultations and 
solutions to help ensure a most 
pleasurable and fulfilling display 
experience.
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PRODUCT DESCRIPTION
1 .2 .2     R emov ing  th e B ase Stand

� /ay the /C' display  face down on a Àat even surface�

2 Remove the screws*  securing the base stand from the LCD 
display.

3  Detach the base stand.

Note:

(* ) The screw size  is M4  x 10 mm.
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PRODUCT DESCRIPTION

1 .3  L CD  D isp lay Ov erv iew

1 .3 .1     Front V iew  and K eyp ad B uttons

53 64 871 2

1 A UT O
Hot Key: Auto Adjustment/Rotate

• For VGA input signal source, press to 
perform auto adjustment.

• Press for 3  seconds to enable the Rotate 
function.

• W hen OSD menu is ON, press to close the 
OSD menu or exit a submenu.

2 L EFT
Hot Key: Audio Volume Adjustment

• Press to display the volume bar. Then press 
the LEFT ke y to decrease the volume.

• W hen OSD menu is ON, press to select an 
option or adjust the settings.

3 R IG H T
Hot Key: Screen Freeze

• Press to activate the screen freeze  function. 
To deactivate, press any ke y except for the 
Power ke y.

• W hen the volume bar appears, press to 
increase the volume.

• W hen OSD menu is ON, press to select 
and option, adjust the settings, or enter the 
submenu.

4 UP
Hot Key: PIP/PBP Select

• Press repeatedly to select PIP/PBP option 
�3,3 ĺ 3%3 ĺ 2))��

• W hen OSD menu is ON, press to select an 
option or adjust the settings.

5 D OWN
Hot Key: PICTURE MODE Select

• Press repeatedly to select PICTURE MODE 
option (STANDARD ĺ CCT9 ĺ 9,'(2 ĺ s5*%).

• W hen OSD menu is ON, press to select an 
option or adjust the settings.

• W hen PIP is ON, press to swap the PIP main 
and sub picture.

6 M ENU
Press to display/hide the OSD menu.

7 SOUR CE
Press to select the input signal source.

8 P OWER  and L ED  Indicator
• Press to turn the power on or off.
• Indicate the operating status of the LCD 

display:
- Lights Green when the LCD display is 

turned on.
- Lights Amber when the LCD display is in 

standby mode.
- Lights Off when the LCD display is turned 

off.
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PRODUCT DESCRIPTION
1 .3 .2     R ear V iew

S-VIDEO

COMPOSITE-1

AUDIO

IN

L

R

IN

OUT

COMPOSITE-2

IN

OUT

AUDIO

OUT

L

R

USB (SERVICE)

RS232

AUDIO INDVIDC IN HDMI DisplayPort VGA

1 D C IN
Connect with the supplied power adaptor.

2 D V I
Connect DVI signals input.

3 H D M I
Connect HDMI signals input.

4 D isp layP ort
Connect DisplayPort signals input.

5 V G A
Connect VGA signals input.

6 A UD IO IN
Connect audio signals input (3 .5 mm Stereo 
Audio Ja ck ).

7 S- V ID EO
Connect S-Video signals input.

8 COM P OSIT E- 1 / COM P OSIT E- 2  IN
Connect Composite (CVBS) signals input.

9 COM P OSIT E- 1 / COM P OSIT E- 2  OUT
Connect Composite (CVBS) signals output.

10 A UD IO IN
Connect audio signals input (RCA Stereo 
Audio Ja ck) .

11 A UD IO OUT
Connect audio signals output (RCA Stereo 
Audio Ja ck) .

12 USB  (SER V ICE)
Connect USB 2.0  for service.

13 R S2 3 2
Connect RS23 2 input from external 
equipment.

1 2 3 4 5 6

7

8

9

8

9

12

13

10

11



CHAPTER 2: MAKING CONNECTIONS

1 4

2 .1  Connecting  th e P ow er

1  Connect the power cord to the power adapter.

2  Connect the power adapter to the DC power input at the rear of the LCD display.

3  Connect the power cord plug to a power outlet or a power supply.

DC IN

Caution:

 ♦ Make  sure that the LCD display is 
not connected to the power outlet 
before maki ng any connections. 
Connecting cables while the power 
is ON may cause electric shock or 
personal injury.

Caution:

 ♦ W hen unplugging the power cord, 
hold the power cord by the plug 
head. Never pull by the cord.

Ch ap ter 2 :  M ak ing  Connections
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MAKING CONNECTIONS

2 .2  Connecting  Inp ut Source Sig nals

2 .2 .1     Connecting  a Comp uter

Using  V G A  Cab les

Connect one end of a VGA cable to the VGA connector of the LCD display and the other end to the VGA 
connector of the computer.

VGA

Using  D V I Cab les

Connect one end of a DVI (DVI-D) cable to the DVI connector of the LCD display and the other end to the DVI 
connector of the computer.

DVI
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MAKING CONNECTIONS
Using  H D M I Cab les

Connect one end of an HDMI cable to the HDMI connector of the LCD display and the other end to the HDMI 
connector of the computer.

HDMI

Using  D isp layP ort Cab les

Connect one end of a DisplayPort cable to the DisplayPort connector of the LCD display and the other end to 
the DisplayPort connector of the computer.

DisplayPort
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MAKING CONNECTIONS
Using  R S2 3 2  Cab les

Connect one end of an RS23 2 cable to the RS23 2 connector of the LCD display and the other end to the  
RS23 2 connector of the computer.

RS232

Using  A udio Cab les

Connect one end of an audio cable to the AUDIO IN connector at the rear of the LCD display and the other 
end to the audio out connector of the computer.

AUDIO IN
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MAKING CONNECTIONS

2 .2 .2     Connecting  a V ideo D ev ice

Using  Comp osite (CV B S) Cab les

Connect one end of a Composite (CVBS) cable to the COMPOSITE 1 / COMPOSITE 2 IN connector of the 
LCD display and the other end to the Composite (CVBS) connectors of your device.

For audio input, connect an RCA cable to the AUDIO IN connectors of the LCD display and the audio out 
connector of your device.

For video looping, connect one end of a Composite (CVBS) cable to the COMPOSITE 1 / COMPOSITE 2 
OUT connector of the LCD display and the other end to the COMPOSITE 1 / COMPOSITE 2 IN connector of 
the additional display.

COMPOSITE-1

AUDIO

IN

L

R

IN

COMPOSITE-2

IN

COMPOSITE-1

AUDIO

IN

L

R

IN

OUT

COMPOSITE-2

IN

OUT

AUDIO

OUT

L

R

or
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MAKING CONNECTIONS

Using  S- V ideo Cab les

Connect one end of an S-Video cable to the S-VIDEO connector of the LCD display and the other end to the 
S-VIDEO connector of your device.

For audio input, connect an RCA cable to the AUDIO IN connectors of the LCD display and the audio out 
connector of your device.

AUDIO

IN

L

R

S-VIDEO

Using  H D M I Cab les

Connect one end of an HDMI cable to the HDMI connector of the LCD display and the other end to the HDMI 
connector of your device.

HDMI
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MAKING CONNECTIONS

Using  D isp layP ort Cab les

Connect one end of a DisplayPort cable to the DisplayPort connector of the LCD display and the other end to 
the DisplayPort connector of your device.

DisplayPort
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CHAPTER 3: USING THE LCD DISPLAY

3 .1  T urning  on th e P ow er

1  Connect the power cord to the power adapter. Then 
connect the power adapter to the DC power input at the 
rear of the LCD display.

2  Press the P OWER  button to turn the LCD display on.

 The LED indicator turns GREEN.

 W hen the LCD display is turned on, press the POW ER 
button to turn off the LCD display.

 The LED indicator turns off.

Note:

 ♦ The LCD display still consumes 
power as long as the power 
cord is connected to the power 
outlet. Disconnect the power 
cord to completely cut off 
power.

3 .2  Selecting  th e Inp ut Source Sig nal Notes:

 ♦ After selecting an input source 
signal, the input source signal 
message appears on the 
screen brieÀy�

 For example, HDMI is selected 
the following message is 
displayed.

 
H D M I   I N P U T

 ♦ If the selected input source 
signal is not connected to the 
LCD display or is turned off, the 
no signal message is displayed 
on the screen.

N O

S I G N A L

 ♦ If the resolution or the graphics 
card of the connected computer 
is set too high, the input out of 
range message is displayed.

I N P U T  S I G N A L

O U T  O F  R A N G E

P OWER  button 
L ED  indicator

SOUR CE button

1  Press the  button to call out the input source menu.

V G A

D V I

H D M I

D I S P L A Y P O R T

C O M P O S I T E  1

C O M P O S I T E  2

S - V I D E O

2  Press the p or q button to highlight an input source.

3  Press the u button to select the input source.

Ch ap ter 3 :  Using  th e L CD  D isp lay
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USING THE LCD DISPLAY

3 .3  A dj usting  th e V olume

Hot K ey: A udio V olume A dj ustment

1  Press the t button to call out the volume bar.

2  Press the u button to increase volume or the t button to decrease volume.

3 .3 .1     M uting  th e A udio

Press the u and t buttons simultaneously to mute or unmute the audio.

3 .4 Ch oosing  Y our P referred P icture Setting s

Hot K ey: P ICT UR E M OD E Select

Press the q button repeatedly to toggle between the picture modes.

Options are as follows:

• STANDARD MODE: Default settings that suits most environments and types of video.

• CCTV MODE: Settings adjusted for monitoring CCTV.

• VIDEO MODE: Settings adjusted for video.

• sRGB MODE: Setting displays accurate colours and suitable for viewing images on the Internet.

S T A N D A R D  M O D E C C T V  M O D E V I D E O  M O D E s R G B  M O D E
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USING THE LCD DISPLAY

3 .5 Using  P icture- in- P icture (P IP )

The Picture-in-Picture (PIP) and Picture-by-Picture (PIP) feature allows viewing of more than one input source 
signal on the LCD display.

3 .5.1     P IP / P B P  Op tions

Hot K ey: P IP / P B P  Select

Press the p button repeatedly to enable and scroll among the PIP/PBP options. Options are as follows:

• PIP On: The sub source signal is displayed within the main source signal.

• PBP (Picture-by-Picture): The main source and the sub source signals are displayed side by side with 
equal display size .

• PIP Off: PIP function is disabled, only the main source signal is displayed.

Note:

 ♦ The main source and sub 
source signals can be set in 
PIP Setting, see page 3 9 .

 ♦ Some input source signal 
combinations do not support 
PIP. See PIP Compatibility  
table on page 4 0 .

PIP On

PBP

PIP Off
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USING THE LCD DISPLAY
3 .5.2     P IP / P B P  Sw ap

The main and the sub source signals set in PIP/PBP Setting can be 
easily swapped using the ke ypad.

Main source

Sub source

Press the q button to swap the main source and the sub source 
signals. See illustration below.

Main source

Sub source

3 .6  Using  FR EEZ E Function

Hot K ey: Screen Freeze

The FREEZ E function allows you to freeze  the screen image but still 
continues real-time playback until the image is unfreeze .

Press the u button to activate screen freeze , the screen freeze  
message is displayed on the screen.

F r e e z e  O n

Y ou can press any button to deactivate except the P OWER  button.

Note:

 ♦ PIP/PBP Swap can only be 
executed if PIP is enabled, see 
page 3 9 .



2 5

USING THE LCD DISPLAY

3 .7  Using  A uto A dj ustment Function

Hot K ey: A uto A dj ustment/ R otate

Auto Adjustment function automatically tunes the LCD display to its 
optimal setting, including horizo ntal position, vertical position, clock,  
and phase.

Press the  button to perform auto adjustment. 

The message auto adjusting is displayed on the screen.

A U T O

A D J U S T I N G

During auto adjustment, the screen will slightly shake  for a few 
seconds.

W hen the message disappears, auto adjustment is completed.

3 .8  Using  R OT A T E Function

The ROTATE function allows you to rotate the screen image at 18 0 ° .

Press the  button for 3  seconds to rotate the picture 18 0 º. 

After ROTATE 
image

After executing ROTATE, press the  button for 3  seconds again to 
rotate the picture back to its normal state.

Original screen 
image

Note:

 ♦ Auto Adjustment function is 
available only during VGA input 
signals.

 ♦ It is recommended to use the 
auto adjustment function when 
using the LCD display for the 
first time or after a resolution or 
frequency change.

 ♦ It is recommended to perform 
the Auto Adjustment function 
only when the image (non-
black)  is displayed in full 
screen.

Note:

 ♦ ROTATE function can only be 
executed if PIP is off, see page 
3 9 .



2 6

USING THE LCD DISPLAY

3 .9  L ock ing  th e OSD  M enu

Lock the OSD menu to protect the LCD display from unauthorised users or from accidentally pressing the 
ke ypad.

To lock the OSD, press and hold the ke ypad buttons listed below for at least 5 seconds or until the 
O S D

L O C K  O U T

 message appears.

W hen the OSD is locke d, all ke ypad buttons are inactivated.

T yp e of OSD  L ock L ock  Op eration Unlock  Op eration

Lock all buttons
Press and hold the u, p, and q 
buttons simultaneously for 5 seconds.

Do one of the following to unlock:

• Press and hold the u, p, and 
q buttons simultaneously for 5 
seconds or until the OSD menu 
appears.

• Press and hold the t, p, and 
q buttons simultaneously for 5 
seconds or until the OSD menu 
appears.

Lock all buttons except 
the P OWER  button.

Press and hold the t, p, and q 
buttons simultaneously for 5 seconds.
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CHAPTER 4: ON SCREEN DISPLAY MENU

4.1  Using  th e OSD  M enu
Op eration

1 Display the main menu screen.

Navigation W indow

1 9 2 0 x 1 0 8 0     6 0 H z

B R I G H T N E S S

C O L O U R  T E M P .

I M A G E  S E T T I N G

A S P E C T  R A T I O

P I P  S E T T I N G

A N T I - B U R N - I N

O S D  S E T T I N G

A U D I O  S E T T I N G

S Y S T E M  1

S Y S T E M  2

E C O S M A R T  S E N S O R

I N P U T  S E L E C T

L A N G U A G E

I N F O R M A T I O N

E X I T E N T E R S E L E C T

B R I G H T N E S S

5 0

B L A C K  L E V E L

5 0

B A C K L I G H T

6 0

C O N T R A S T

5 0

Press the  button.

2 Select the menu.
1 9 2 0 x 1 0 8 0     6 0 H z

B R I G H T N E S S

C O L O U R  T E M P .

I M A G E  S E T T I N G

A S P E C T  R A T I O

P I P  S E T T I N G

A N T I - B U R N - I N

O S D  S E T T I N G

A U D I O  S E T T I N G

S Y S T E M  1

S Y S T E M  2

E C O S M A R T  S E N S O R

I N P U T  S E L E C T

L A N G U A G E

I N F O R M A T I O N

E X I T E N T E R S E L E C T

B R I G H T N E S S

5 0

B L A C K  L E V E L

5 0

B A C K L I G H T

6 0

C O N T R A S T

5 0

1    Press the p or q button.

2    Press the u button to enter the 
submenu.

Ch ap ter 4:  On Screen D isp lay M enu
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Op eration

3 Select the submenu item.

E X I T S E L E C T

A D J U S T

B R I G H T N E S S

5 0

B L A C K  L E V E L

5 0

B A C K L I G H T

6 0

C O N T R A S T

5 0

1 9 2 0 x 1 0 8 0     6 0 H z

B R I G H T N E S S

C O L O U R  T E M P .

I M A G E  S E T T I N G

A S P E C T  R A T I O

P I P  S E T T I N G

A N T I - B U R N - I N

O S D  S E T T I N G

A U D I O  S E T T I N G

S Y S T E M  1

S Y S T E M  2

E C O S M A R T  S E N S O R

I N P U T  S E L E C T

L A N G U A G E

I N F O R M A T I O N

The highlighted item with an orange arrow indicates the active 
submenu.

Press the p or q button.

4 Adjust the settings. Press the t or u button.

5 Exit the submenu. Press the  or  button to return to 
the previous menu.

6 Close the OSD window. Press the  or  button again.

:hen settings are modified, all changes are saved when the user does the following�

• Proceeds to the another menu.

• Exits the OSD menu.

• :aits for the 26' menu to disappear�

Note:  $vailability of some menu items depend on the input source signal� ,f the menu is not available, it is 
disabled and grayed out.



2 9

ON SCREEN DISPLAY MENU

4.2  OSD  M enu T ree

M ain M enu Sub menu R emark s

1. %5,*+T1(66 • %5,*+T1(66
• CONTRAST
• %$C./,*+T
• BLACK  LEVEL

See page 3 2.

2. COLOUR TEMP. • NEUTRAL
• W ARM
• COOL
• USER
• AUTO COLOUR

See page 3 4 .

1 9 2 0 x 1 0 8 0     6 0 H z

B R I G H T N E S S

C O L O U R  T E M P .

I M A G E  S E T T I N G

A S P E C T  R A T I O

P I P  S E T T I N G

A N T I - B U R N - I N

O S D  S E T T I N G

A U D I O  S E T T I N G

S Y S T E M  1

S Y S T E M  2

E C O S M A R T  S E N S O R

I N P U T  S E L E C T

L A N G U A G E

I N F O R M A T I O N

E X I T E N T E R S E L E C T

B R I G H T N E S S

5 0

B L A C K  L E V E L

5 0

B A C K L I G H T

6 0

C O N T R A S T

5 0

1

10

6

5

4

3

2

7

8

9

11

12

13

14
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M ain M enu Sub menu R emark s

3 . ,0$*( 6(TT,1* • 6+$531(66
• 6$T85$T,21
• T,1T
• *$00$
• C2/285 5$1*(
• 12,6( 5('8CT,21
• 3,CT85( 02'(
• +� 326,T,21
• 9� 326,T,21
• 3+$6(
• CLOCK

See page 3 5.

4 . $63(CT 5$T,2 • FULL
• REAL
• 1$T,9(

See page 3 8 .

5. 3,3 6(TT,1* • 3,3
• 0$,1 6285C(
• SUB SOURCE
• 68% 3,CT85( 6,=(
• 68% 3,C� 326�
• SW AP

See page 3 9 .

6 . $1T,�%851�,1 • ENABLE
• ,1T(59$/ �+2856�
• MODE

See page 4 1.

7 . 26' 6(TT,1* • TRANSPARENCY
• 26' +� 326,T,21
• 26' 9� 326,T,21
• 26' T,0(5

See page 4 2.

8 . $8',2 6(TT,1* • VOLUME
• $8',2
• SOURCE

See page 4 3 .

9 . SY STEM 1 • 32:(5 6$9,1*
• SOURCE DETECT
• ''C�C,
• BLUE SCREEN
• 6,*1$/ ,1)2
• Alink
• /2*2
• LED
• RESET

See page 4 4 .
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M ain M enu Sub menu R emark s

10 . SY STEM 2 • 683(5 5(62/8T,21
• 29(5'5,9(
• MODE
• DCR
• 1,*+T 02'(
• LOW  POW ER
• 021,T25 ,'

See page 4 6 .

11. ECOSMART SENSOR • ENABLE
• MODE
• LEVEL

See page 4 8 .

12. ,138T 6(/(CT • 9*$
• '9,
• +'0,
• ',63/$<325T
• C20326,T( �
• C20326,T( �
• 6�9,'(2

See page 50 .

13 . /$1*8$*( 6elect the 26' language�

(1 � )5 � '( � (6 � ,T � 3< � 52 � 3/ � C6 � 
NL / 简中 / 繁中

��� ,1)250$T,21 'isplays settings information such as ,nput, 
5esolution, +orizontal )requency, 9ertical 
)requency, Timing 0ode, and )irmware 
Version.



CHAPTER 5: ADJUSTING THE LCD DISPLAY

3 2

5.1  B rig h tness

E X I T S E L E C T

A D J U S T

B R I G H T N E S S

5 0

B L A C K  L E V E L

5 0

B A C K L I G H T

6 0

C O N T R A S T

5 0

1 9 2 0 x 1 0 8 0     6 0 H z

B R I G H T N E S S

C O L O U R  T E M P .

I M A G E  S E T T I N G

A S P E C T  R A T I O

P I P  S E T T I N G

A N T I - B U R N - I N

O S D  S E T T I N G

A U D I O  S E T T I N G

S Y S T E M  1

S Y S T E M  2

E C O S M A R T  S E N S O R

I N P U T  S E L E C T

L A N G U A G E

I N F O R M A T I O N

1.  Press the  button to call out the 
OSD window.

2.  Select B R IG H T NESS menu, then 
press the u button.

3 .  Press the p or q button to select an 
option.

Item Function Op eration R ang e

BRIGHTNESS
Adjusts the luminance of the  
screen image.

Press the t or u button to adjust 
the value.

0  to 10 0

CONTRAST
Adjusts the difference between the 
black level and the white level.

BACK LIGHT

Adjusts the luminance of the screen 
image.

Note:  This menu option is not 
available if the ECOSMART 
SENSOR and LOW  POW ER 
functions are enabled.

BLACK  LEVEL
Adjusts the black level of the 
screen image. Low brightness 
setting make s black colour darke r.

See comparison illustrations on page 3 3 .

Ch ap ter 5:  A dj usting  th e L CD  D isp lay
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Orig inal Setting H ig h  Setting L ow  Setting

BRIGHTNESS

CONTRAST

BLACK  LEVEL
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5.2  Colour T emp .

1 9 2 0 x 1 0 8 0     6 0 H z

B R I G H T N E S S

C O L O U R  T E M P .

I M A G E  S E T T I N G

A S P E C T  R A T I O

P I P  S E T T I N G

A N T I - B U R N - I N

O S D  S E T T I N G

A U D I O  S E T T I N G

S Y S T E M  1

S Y S T E M  2

E C O S M A R T  S E N S O R

I N P U T  S E L E C T

L A N G U A G E

I N F O R M A T I O N

E X I T E N T E R S E L E C T

1 2 8

R

1 2 8

G

1 2 8

B

N E U T R A L

W A R M

C O O L

U S E R

A U T O  C O L O U R

1.  Press the  button to call out the OSD 
window.

2.  Select COL OUR  T EM P . menu, then 
press the u button.

3 .  Press the p or q button to select an 
option.

Item Function Op eration R ang e

COLOUR TEMP.

Provides several colour settings.
Press the t or u button 
to select the setting.

NEUTRAL
W ARM
COOL
USER

AUTO COLOUR

Colour setting can be set to:

• NEUT R A L  - commonly used for normal lighting conditions.

• WA R M  - Applies a reddish tint for warmer colours.

• COOL  - Applies a bluish tint for cooler colours.

• USER  - This allows users to set the colour temperature by adjusting the R, G, B 
settings according to one’s preference.
1  Select USER , and press the u button. 
2  Press the p or q button to select the colour you want to adjust.
3   Press the t or u button to adjust the values between 0  ~  255.

• A UT O COL OUR  - Operates the white balance and automatically adjusts the colour 
settings.
1  Select A UT O COL OUR . 
2  Press the u button to activate auto colour. 

Note:  This menu option is only available if the input source is VGA.
Note:  Activate R ESET  to return the colour to its default setting.
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5.3  Imag e Setting

1 9 2 0 x 1 0 8 0     6 0 H z

B R I G H T N E S S

C O L O U R  T E M P .

I M A G E  S E T T I N G

A S P E C T  R A T I O

P I P  S E T T I N G

A N T I - B U R N - I N

O S D  S E T T I N G

A U D I O  S E T T I N G

S Y S T E M  1

S Y S T E M  2

E C O S M A R T  S E N S O R

I N P U T  S E L E C T

L A N G U A G E

I N F O R M A T I O N

C O N T R A S T

S A T U R A T I O N

5 0

S H A R P N E S S

0

T I N T

5 0

G A M M A

C O L O U R  R A N G E

2 . 0 2 . 2 2 . 4 S

N O I S E  R E D U C T I O N

A U T O

L I M I T E D

P H A S E

5 0

C L O C K

5 0

P I C T U R E  M O D E

C C T V  

V I D E O

s R G B

S T A N D A R D

E X I T S E L E C T

A D J U S T

L O W

M I D

H I G H

O F F

H .  P O S I T I O N

5 0

V .  P O S I T I O N

5 0

F U L L

1.  Press the  button to call out the OSD 
window.

2.  Select IM A G E SET T ING  menu, then 
press the u button.

3 .  Press the p or q button to select an 
option.

Item Function Op eration R ang e

SHARPNESS
Adjusts the clarity and focus of the 
screen image. Press the t or u button to 

adjust the value.
0  to 10 0

SATURATION Adjusts the colour saturation.

TINT Adjusts the colour tint. 

GAMMA

Adjusts the non-linear setting for 
picture luminance and contrast.

Press the t or u button to 
select the setting.

2.0
2.2
2.4
S

INP UT

O
U

TP
U

T

INP UT

O
U

TP
U

T

INP UT

O
U

TP
U

T

INP UT

O
U

TP
U

T

D isp lay G amma 2 .0 D isp lay G amma 2 .2 D isp lay G amma 2 .4 D isp lay G amma S
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Item Function Op eration R ang e

COLOUR RANGE

Adjusts black and white levels for 
video.

Note:  This menu option is only 
available if the input source is HDMI.

Press the t or u button to 
select the setting.

AUTO
FULL

LIMITED

Signal source from PC - PC signal at a full range (Grayscale 0 -255) state:

Monitor OSD colour range: Full * Please select Monitor OSD colour range: Limited

Signal source from Video - Video signal at a limited range (Grayscale 16 ~ 23 5) state:

Monitor OSD colour range: Limited * Please select Monitor OSD colour range: Full

NOISE 
REDUCTION

Adjusts the noise reduction to help 
remove noise from images. This 
helps produce clearer and crisper 
images.

Press the t or u button to 
select the setting.

OFF
LOW
MID

HIGH

Noise Reduction Off Noise Reduction On
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Item Function Op eration R ang e

PICTURE MODE

6elects a predefined picture mode 
setting.

Note:  W hen the setting is set 
to sR G B , the BRIGHTNESS, 
CONTRAST, BLACK  LEVEL, 
COLOR TEMP., and SATURATION 
functions will be disabled.

Press the t or u button to 
select the setting.

STANDARD
CCTV
VIDEO
sRGB

H. POSITION
(Horiz ontal Position)

Moves the screen image to the left 
or right.

Press the t or u button to 
adjust the value.

0  to 10 0

V. POSITION
(Vertical Position)

Moves the screen image up or down.

PHASE

Adjusts the phase timing to 
synchronise with the video signal.

Note:  This menu option is only 
available if the input source is VGA.

CLOCK

Adjusts the frequency timing to 
synchronise with the video signal.

Note:  This menu option is only 
available if the input source is VGA.
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5.4 A sp ect R atio

1 9 2 0 x 1 0 8 0     6 0 H z

B R I G H T N E S S

C O L O U R  T E M P .

I M A G E  S E T T I N G

A S P E C T  R A T I O

P I P  S E T T I N G

A N T I - B U R N - I N

O S D  S E T T I N G

A U D I O  S E T T I N G

S Y S T E M  1

S Y S T E M  2

E C O S M A R T  S E N S O R

I N P U T  S E L E C T

L A N G U A G E

I N F O R M A T I O N

E X I T S E L E C T

A D J U S T

R E A L

F U L L

N A T I V E

V .  Z O O M

5 0

H .  Z O O M

5 0

O V E R S C A N

0

1.  Press the  button to call out the OSD 
window.

2.  Select A SP ECT  R A T IO menu, then 
press the u button.

3 .  Pressthe p or q button to select an 
option.

Item Function Op eration R ang e

ASPECT RATIO

Adjusts the aspect ratio of the screen 
image.

Press the t or u button to 
select the setting.

FULL
REAL

NATIVE

The aspect ratio setting can be set to:

• FUL L  � (nlarges the picture to fill the screen�

• R EA L  - Displays the picture at its original size .

• NA T IV E - Enlarges the picture but retain its original aspect ratio.

Each aspect ratio can set its custom aspect ratio settings (horizo ntal zo om(H. Z OOM) 
and �or vertical zoom�9� =220�� or adMust the overscan setting to fix the cut�off screen 
edges.
1  Press the p or q button to select H . Z OOM , V . Z OOM , or OV ER SCA N.
2  Press the t or u button to adjust the values between 0  ~  10 0 .
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5.5 P IP  Setting

1 9 2 0 x 1 0 8 0     6 0 H z

B R I G H T N E S S

C O L O U R  T E M P .

I M A G E  S E T T I N G

A S P E C T  R A T I O

P I P  S E T T I N G

A N T I - B U R N - I N

O S D  S E T T I N G

A U D I O  S E T T I N G

S Y S T E M  1

S Y S T E M  2

E C O S M A R T  S E N S O R

I N P U T  S E L E C T

L A N G U A G E

I N F O R M A T I O N

E X I T S E L E C T

A D J U S T

P I P

O F F

M A I N  S O U R C E

V G A D V I H D M IH D M I

D I S P L A Y P O R T

C O M P O S I T E  1

C O M P O S I T E  2

S - V I D E O

S U B  S O U R C E

V G A D V I H D M I

D I S P L A Y P O R T

C O M P O S I T E  1

C O M P O S I T E  2

S - V I D E O

P I P

P B P

S W A P

S U B  P I C T U R E  S I Z E

11 2 3

S U B  P I C .  P O S .

L + U R + U

L + D R + DR + D

1.  Press the  button to call out the OSD 
window.

2.  Select P IP  SET T ING  menu, then press 
the u button.

3 .  Press the p or q button to select an 
option.

Item Function Op eration R ang e

PIP

Allows you to select the PIP setting 
or disable PIP.

Press the t or u button to 
select the value.

OFF
PIP
PBP

PIP can be set to:

• OFF - Disables PIP.

• P IP  - The sub source image is within the main source image.

• P B P  - The main source and sub source images are displayed side by side.

MAIN SOURCE
Allows you to select the main source 
signal.

Press the t or u button to 
select the setting.

VGA
DVI

HDMI
DISPLAY PORT
COMPOSITE 1
COMPOSITE 2

S-VIDEO

SUB SOURCE
Allows you to select the sub source 
signal.
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Item Function Op eration R ang e

SUB PICTURE 
SIZ E
(Sub Picture 
Size )

Allows you to select the size  of the 
sub source image.

Note:  This menu option is only 
available if the P IP  setting is to P IP .

Press the t or u button to 
select the setting.

1
2
3

The size  of the sub source image can be set to: 

• 1  - Small image size .

• 2  - Medium image size .

• 3  - Large image size .

SUB PIC. POS.
(Sub Picture 
Position)

Allows you to select the position of 
the sub source image. 

Note:  This menu option is only 
available if the P IP  setting is to P IP .

Press the t or u button to 
select the setting.

L+ U
R+ U
L+ D
R+ D

The position of the sub source image can be set to: 

• L + U - Sets the image on the upper left corner of the screen.

• R + U - Sets the image on the upper right corner of the screen.

• L + D  - Sets the image on the lower left corner of the screen.

• R + D  - Sets the image on the lower right corner of the screen.

SW AP
Swaps the main source and sub 
source signals.

Press the u button to execute 
the function.

-

Note:  Any input signal may be set as the main or the sub source signal. However, some input signals are not 
supported to be paired together as the main and the sub source signals.

Refer to the following table for compatibility options:

Inp ut Source
M ain Source

V G A D V I H D M I D ISP L A Y P OR T COM P OSIT E 1 COM P OSIT E 2 S- V ID EO

Sub  
Source

V G A X O O O O O O
D V I O X O O O O O

H D M I O O X O O O O
D ISP L A Y P OR T O O O X O O O
COM P OSIT E 1 O O O O X X X
COM P OSIT E 2 O O O O X X X

S- V ID EO O O O O X X X
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5.6  A nti- B urn- in

1 9 2 0 x 1 0 8 0     6 0 H z

B R I G H T N E S S

C O L O U R  T E M P .

I M A G E  S E T T I N G

A S P E C T  R A T I O

P I P  S E T T I N G

A N T I - B U R N - I N

O S D  S E T T I N G

A U D I O  S E T T I N G

S Y S T E M  1

S Y S T E M  2

E C O S M A R T  S E N S O R

I N P U T  S E L E C T

L A N G U A G E

I N F O R M A T I O N

E X I T S E L E C T

A D J U S T

E N A B L E

O N O F F

I N T E R V A L  ( H O U R S )

4 5 6 8

M O D E

A B C

1.  Press the  button to call out the 
OSD window.

2.  Select A NT I- B UR N- IN menu, then 
press the u button.

3 .  Press the p or q button to select an 
option.

Item Function Op eration R ang e

ENABLE
Enables or disables Anti-Burn-In 
function.

Press the t or u button to select 
the setting.

ON
OFF

INTERVAL 
(HOURS)

Sets the interval time (hour) 
between activating the Anti-Burn-In 
function.

Press the t or u button to adjust 
the value.

4
5
6
8

MODE

Selects the Anti-Burn-In mode.
Press the t or u button to select 
the setting.

A
B
C

Anti-Burn-In mode can be set to: 

• A  � (xecutes fast�

• B  - Slower but more precise than mode A.

• C - Slowest but the most precise anti-burn-in mode.
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5.7  OSD  Setting

1 9 2 0 x 1 0 8 0     6 0 H z

B R I G H T N E S S

C O L O U R  T E M P .

I M A G E  S E T T I N G

A S P E C T  R A T I O

P I P  S E T T I N G

A N T I - B U R N - I N

O S D  S E T T I N G

A U D I O  S E T T I N G

S Y S T E M  1

S Y S T E M  2

E C O S M A R T  S E N S O R

I N P U T  S E L E C T

L A N G U A G E

I N F O R M A T I O N

E X I T S E L E C T

A D J U S T

O S D  H .  P O S I T I O N

5 0

T R A N S P A R E N C Y

0

O S D  V .  P O S I T I O N

5 0

O S D  T I M E R

1 5

1.  Press the  button to call out the OSD 
window.

2.  Select OSD  SET T ING  menu, then press 
the u button.

3 .  Press the p or q button to select an 
option.

Item Function Op eration R ang e

TRANSPARENCY
Adjusts the transparency level of the 
OSD screen.

Press the t or u button to 
adjust the value.

0  to 10 0
OSD H. POSITION
(Horizo ntal 
Position)

Moves the OSD window to the left or 
right of the screen.

OSD V. POSITION
(Vertical Position)

Moves the OSD window up or down 
the screen.

OSD TIMER

Sets the length of time (in seconds) 
the OSD screen is displayed. W hen 
the time elapses, the OSD screen is 
automatically inactivated.

5 to 10 0
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5.8  A udio Setting

1 9 2 0 x 1 0 8 0     6 0 H z

B R I G H T N E S S

C O L O U R  T E M P .

I M A G E  S E T T I N G

A S P E C T  R A T I O

P I P  S E T T I N G

A N T I - B U R N - I N

O S D  S E T T I N G
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1.  Press the  button to call out the OSD 
window.

2.  Select A UD IO SET T ING  menu, then 
press the u button.

3 .  Press the p or q button to select an 
option.

Item Function Op eration R ang e

VOLUME
Adjusts the volume level of the built-
in speake r.

Press the t or u button to 
adjust the value.

0  to 10 0

AUDIO Turns the audio ON or OFF.

Press the t or u button to 
select the setting.

ON
OFF

SOURCE

Selects the audio source for the PC 
or Video input signal.

Note:  This menu option is only 
available if the input source is HDMI 
or DisplayPort.

PC
VIDEO
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5.9  System 1

E X I T S E L E C T

A D J U S T
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1.  Press the  button to call out the OSD 
window.

2.  Select SY ST EM  1  menu, then press the 
u button.

3 .  Press the p or q button to select an 
option.

Item Function Op eration R ang e

POW ER 
SAVING

Enables or disables power saving mode.

W hen the LCD display turns into power 
saving mode, the screen turns black and the 
LED indicator lights AMBER.

Note:  The amount of time for the display to 
enter power saving varies depending on the 
SOURCE DETECT setting. If the SOURCE 
DETECT is set to AUTO, the display checks 
all input source signals before entering 
power saving mode if no signal is detected;  
this take s up more time. If the SOURCE 
DETECT is set to MANUAL, the display 
enters power saving mode right away.

Press the t or u button to 
select the setting.

ON
OFF

SOURCE 
DETECT

Sets the display to automatically or manually 
detect the input source signal.

AUTO
MANUAL
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Item Function Op eration R ang e

DDC/CI

Activates the DDC/CI protocol to allow users 
to configure the monitor by a software using 
two wires on the VGA, HDMI, DisplayPort, or 
DVI cables.

Press the t or u button to 
select the setting.

ON
OFF

BLUE 
SCREEN

Enables or disables the blue screen feature.
If the setting is set to ON, it displays a blue 
screen when no signal is available.

SIGNAL INFO
Enables or disables the signal information to 
be displayed on the screen.

Alink

Enables or disables HDMI Consumer 
Electronics Control control.

If the setting is set to On, you can control the 
connected HDMI-CEC compatible device on 
the same power on or power off status.

Note:  This menu option is only available if 
the input source is HDMI.

LOGO

Enables or disables the logo feature.

If the setting is set to ON, the AG Neovo 
logo is brieÀy displayed after the display is 
powered on.

LED Sets the display LED indicator on or off.

RESET
8se to reset all to default settings, except 
Language, and the input source.

Press the u button to 
execute the function�

-
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5.1 0  System 2

E X I T S E L E C T

A D J U S T

1 9 2 0 x 1 0 8 0     6 0 H z
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1.  Press the  button to call out the OSD 
window.

2.  Select SY ST EM  2  menu, then press the 
u button.

3 .  Press the p or q button to select an 
option.

Item Function Op eration R ang e
SUPER 
RESOLUTION

Upscales images at a higher and more 
detailed resolution for better clearness. Press the t or u button to 

select the setting.

OFF
LOW
MID

HIGHOVERDRIVE Enhances the display response time.

MODE

Sets the current mode for better image 
display.

Press the t or u button to 
select the setting.

TEX T
GRAPH

Available only during computer input signal, when the resolution is either of the following: 
��� x ���, ��� x ���, ��� x ���, or ��� x ����

For optimal performance, select:

• T EX T  � This mode is suitable for viewing text documents when the resolution is  
��� x ��� or ��� x ����

• G R A P H  � This mode is suitable for viewing images when the resolution is ��� x ��� or 
��� x ����
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Item Function Op eration R ang e

DCR  
(Dynamic 
Contrast Ratio)

Activates DCR. This feature provides 
automatic adjustment of picture brightness 
and contrast at high speed and dynamic 
contrast range, such as when watching 
movies. DCR is suitable for indoor viewing.

Note:  W hen the DCR function is activated, 
the BACK LIGHT and ECOSMART SENSOR 
functions will be disabled.

Press the t or u button to 
select the setting.

ON
OFF

NIGHT MODE

Enables or disables the night mode feature.

W hen you are using the display in a dark 
room, set the setting to ON. This allows user 
to manually adjust backl ight to lower than 
normal level for better viewing experience in 
the dark environment.

Note:  W hen the NIGHT MODE is activated, 
the DCR and ECOSMART SENSOR 
functions will be disabled.

LOW  POW ER
Sets the setting to OFF to enable the 
BACK LIGHT function.

MONITOR ID

Sets the ID number for controlling the 
display via the RS23 2 connection. Each 
display must have a unique ID number when 
multiple sets of this display are connected.

Press the t or u button to 
set the ID.

1~ 255
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5.1 1  EcoSmart Sensor

W ith the built-in EcoSmart sensor, users can enable the Eco Smart feature to automatically adjust the LCD 
screen brightness according to the ambient light. This feature comforts the eyes and helps optimise energy 
efficiency�

Note:  Please make  sure the EcoSmart sensor is not covered when enabling this function.

EcoSmart 
sensor

E X I T S E L E C T

A D J U S T

1 9 2 0 x 1 0 8 0     6 0 H z
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8 0

1.  Press the  button to call out the OSD 
window.

2.  Select ECOSM A R T  SENSOR  menu, 
then press the u button.

3 .  Press the p or q button to select an 
option.

Item Function Op eration V alue

ENABLE
Enables or disables the Eco Smart 
feature.

Press the t or u button to 
select the setting.

ON
OFF
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Item Function Op eration V alue

MODE

Sets the auto brightness mode.
Press the t or u button to 
select the setting.

AUTO
USER

The mode can be set to:

• A UT O - This mode is the default mode. The LCD brightness automatically adjusts 
to the ambient brightness.

• USER  - Allows you to manually adjust the LCD brightness.

LEVEL

Allows you to set the level of LCD 
brightness. 

Note:  This menu option is only 
available if the M OD E setting is to 
USER .

Press the t or u button to 
adjust the value.

0  to 10 0
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5.1 2  Inp ut Select

E X I T E N T E R S E L E C T

1 9 2 0 x 1 0 8 0     6 0 H z
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1.  Press the  button to call out the OSD 
window.

2.  Select INP UT  SEL ECT  menu, then press 
the u button.

3 .  Press the p or q button to select an 
option.

Item Function Op eration V alue
VGA Sets VGA as the input source signal.

Press the u button to switch to 
the selected input source.

-

DVI Sets DVI as the input source signal.

HDMI
Sets HDMI as the input source 
signal.

DISPLAY PORT
Sets DisplayPort as the input source 
signal.

COMPOSITE 1
Sets COMPOSITE 1 as the input 
source signal.

COMPOSITE 2
Sets COMPOSITE 2 as the input 
source signal.

S-VIDEO
Sets S-VIDEO as the input source 
signal.
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CHAPTER 6: APPENDIX
6 .1  Warning  M essag es

Warning  M essag es Cause Solution

I N P U T  S I G N A L

O U T  O F  R A N G E

The resolution or the refresh rate of 
the graphics card of the computer 
is set too high.

• Change the resolution or the 
refresh rate of the graphics 
card.

N O

S I G N A L

The LCD display cannot detect the 
input source signal.

• Check if the input source is 
turned ON.

• Check if the signal cable is 
properly connected.

• Check if any pin inside the 
cable connector is twisted or 
broke n.

O S D

L O C K  O U T

The OSD has been locke d by the 
user.

• Unlock the OSD. Refer to page 
26 .

A N T I - B U R N - I N

O N

The Anti-Burn-In function has been 
enabled by the user.

• Disable the Anti-Burn-In 
function. Refer to page 4 1.

A N T I - B U R N - I N

O F F

The Anti-Burn-In function has been 
disabled by the user.

• Enable the Anti-Burn-In 
function. Refer to page 4 1.

Ch ap ter 6 :  A p p endix
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6 .2  Sup p orted R esolutions

P C M ode
R esolution

R efresh  R ate
H orizo ntal V ertical

IBM VGA 7 20 4 0 0 7 0

IBM VGA 6 4 0 4 8 0 6 0

Apple Mac II 6 4 0 4 8 0 6 7

VESA 6 4 0 4 8 0 7 2

VESA 6 4 0 4 8 0 7 5

VESA 8 0 0 6 0 0 56

VESA 8 0 0 6 0 0 6 0

VESA 8 0 0 6 0 0 7 2

VESA 8 0 0 6 0 0 7 5

Apple Mac II 8 3 2 6 24 7 5

VESA 10 24 7 6 8 6 0

VESA 10 24 7 6 8 7 0

VESA 10 24 7 6 8 7 5

VESA 128 0 10 24 6 0

VESA 128 0 10 24 7 5

Apple Mac II 1152 8 7 0 7 5

VESA 1152 8 6 4 7 5

VESA 128 0 8 0 0 6 0

VESA 128 0 8 0 0 7 5

VESA 128 0 9 6 0 6 0

VESA 14 4 0 9 0 0 6 0

VESA 16 8 0 10 50 6 0

VESA 19 20 10 8 0 6 0

V ideo M ode
R esolution

R efresh  R ate
H orizo ntal V ertical

EDTV 7 20 4 8 0 6 0 i

EDTV 7 20 4 8 0 6 0

EDTV 7 20 57 6 50 i

EDTV 7 20 57 6 50

HDTV 128 0 7 20 50

EDTV 128 0 7 20 6 0

HDTV 19 20 10 8 0 50 i

HDTV 19 20 10 8 0 50

HDTV 19 20 10 8 0 6 0 i
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V ideo M ode
R esolution

R efresh  R ate
H orizo ntal V ertical

HDTV 19 20 10 8 0 6 0

HDTV 19 20 10 8 0 24

HDTV 19 20 10 8 0 25

HDTV 19 20 10 8 0 3 0

6 .3  T roub lesh ooting

P rob lem P ossib le Cause and Solution

No picture.

• LED indicator is OFF.

• Check if the LCD display is turned ON.

• Check if the power cord is properly connected to the LCD display.

• Check if the power cord is plugged into the power outlet.

• LED indicator is 
AMBER.

• Check if the computer is turned ON.

• Check if the computer is in standby mode, move the mouse or press 
any ke y to wake  up the computer.

Image position is incorrect. • Adjust the H. POSITION and V. POSITION values. See IMAGE 
SETTING on page 3 5. 

The displayed texts are 
blurry.

• For VGA input, press the  button on the ke ypad to auto-adjust the 
display.

• Adjust the IMAGE SETTING (see page 3 5).

The OSD menu can’t be 
called out.

• The OSD is locke d. To unlock the OSD, see page 26 .

Red, blue, green, white 
dots appear on screen.

• There are millions of micro transistors inside the LCD display. It is 
normal for a few transistors to be damaged and to produce spots. This 
is acceptable and is not considered a failure.

No audio output. • Check if the volume is set to 0  (see page 22 or 4 3 ).

• Check if the A UD IO SET T ING  >  A UD IO setting is set to OFF (see page 
4 3 ).

• For VGA or DVI input, check the audio setting of the computer.

• For HDMI or DisplayPort input, select the correct audio input source 
(see page 4 3 ).

PIP mode does not work. • The main and sub input source signals are not compatible to be 
displayed together in PIP mode. Check the PIP Compatibility Table for 
details (see page 4 0 ).
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P rob lem P ossib le Cause and Solution

Cannot adjust the backl ight 
setting.

• The Eco Smart feature is enabled. Set the ECOSM A R T  SENSOR  >  
ENA B L E setting to OFF to disable the Eco Smart feature (see page 
4 8 ).

The displayed picture looks 
distorted.

• Adjust the aspect ratio (see page 3 8 ).

Dew formed on or inside 
the LCD display.

• This normally happens when the LCD display is moved a cold room to 
a hot room temperature. Do not turn ON the LCD display, wait for the 
dew condensation to disappear.

Mist formed inside the 
glass surface.

• This happens due to humid weather conditions. This is a normal 
occurrence. The mist will disappear after a few days or as soon as the 
weather stabilize s.

Faint shadows from a 
static image appear on the 
screen.

• Turn off the LCD display for extended periods of time.

• Use a screen saver or a black and white image and run it for extended 
periods of time.
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6 .4 T ransp orting  th e L CD  D isp lay

To transport the LCD display for repair or shipment, place the display in its original packa ging carton.

1  P lace th e tw o foam cush ions on each  side of th e L CD  disp lay for p rotection.

2  P lace th e L CD  disp lay dow n in th e b ox .

3  P lace th e accessories b ox  on th e desig nated area (if necessary).

4 Close and tap e th e b ox .

R X - 2 2 G
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R X - 2 4G
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����'LVSOD\�6SHFL¿FDWLRQV

R X - 2 2 G R X - 2 4G
Panel Panel Type LED-Backl it TFT LCD (TN Technology) LED-Backl it TFT LCD (TN Technology)

Panel Size 21.5" 23 .6 "
Max. Resolution FHD 19 20  x 10 8 0 FHD 19 20  x 10 8 0
Pixel Pitch 0 .24 8  mm 0 .27 2 mm
Brightness 250  cd/m² 3 0 0  cd/m²
Contrast Ratio 20 ,0 0 0 ,0 0 0 :1 (DCR) 20 ,0 0 0 ,0 0 0 :1 (DCR)
Viewing Angle (H/V) 17 0 ° /16 0 ° 17 0 ° /16 0 °
Display Colour 16 .7 M 16 .7 M
Response Time 3  ms 3  ms
Surface Treatment Anti-Glare Treatment (Haze  25% ),  

3 H Hard Coating
Anti-Glare Treatment (Haze  25% ),  
2H Hard Coating

Frequency (H/V) H Freq. 24  k Hz- 8 3  kH z 24  kH z- 8 3  kH z
V Freq. 50  Hz- 7 5 Hz 50  Hz- 7 5 Hz

Input DisplayPort x 1 x 1
HDMI 1.4  x 1 1.4  x 1
DVI 24 -Pin DVI-D x 1 24 -Pin DVI-D x 1
VGA 15-Pin D-Sub x 1 15-Pin D-Sub x 1
Composite (CVBS) BNC x 2 BNC x 2
S-Video 4 -Pin mini DIN x 1 4 -Pin mini DIN x 1

Output Composite (CVBS) BNC x 2 BNC x 2
External Control RS23 2 In 2.5 mm Phone Ja ck 2.5 mm Phone Ja ck
Other Connectivity USB 2.0  x1 (Service Port) 2.0  x1 (Service Port)
Audio Audio In Stereo Audio Ja ck  (3 .5 mm)

Stereo Audio Ja ck  (RCA)
Stereo Audio Ja ck (3 .5 mm)
Stereo Audio Ja ck (RCA)

Audio Out Stereo Audio Ja ck  (RCA) Stereo Audio Ja ck (RCA)
Internal Speake rs 2W  x 2 2W  x 2

Power Power Supply External External
Power Requirements DC 12V, 2.1A DC 12V, 2.7 5A
On Mode 21W  (On) 25W  (On)
Stand-by Mode <  0 .5 W <  0 .5 W
Off Mode <  0 .5 W <  0 .5 W

Glass Thickn ess 3 .0  mm (0 .12" ) 3 .0  mm (0 .12" )
5eÀection 5ate <  1% <  1%
Transmission Rate >  9 7 % >  9 7 %
Hardness >  9 H >  9 H

Operating Conditions Temperature 0 ° C-4 0 ° C (3 2° F-10 4 ° F) 0 ° C-4 0 ° C (3 2° F-10 4 ° F)
Humidity 10 % -9 0 %  (non-condensing) 10 % -9 0 %  (non-condensing)

Transport/ Storage 
Conditions

Temperature -20 ° C-6 0 ° C (-4 ° F-14 0 ° F) -20 ° C-6 0 ° C (-4 ° F-14 0 ° F)
Humidity 5% -9 5%  (non-condensing) 5% -9 5%  (non-condensing)

Mounting VESA FPMPMI Y es (10 0  x 10 0  mm &  7 5 x 7 5 mm) Y es (10 0  x 10 0  mm &  7 5 x 7 5 mm)
Stand Tilt 0 °  to 17 ° 0 °  to 18 °
Security K ensington Security Slot Y es Y es
Dimensions w/Base (W  x H x D) 513 .2 x 3 6 8 .5 x 155.0  mm

(20 .2”  x 14 .5”  x  6 .1” )
56 2.4  x 3 9 2.8  x 19 6 .0  mm
(22.1”  x 15.4 ”  x 7 .7 ” )

Packa ging (W  x H x D) 6 14 .0  x 4 7 7 .0  x 20 4 .0  mm
(24 .2”  x 18 .8 ”  x 8 .0 ” )

6 7 2.0  x 517 .0  x 24 9 .0  mm
(26 .5”  x 20 .4 ”  x 9 .8 ” )

W eight w/Base 6 .7  kg  (14 .8  lb) 8 .1 kg  (17 .9  lb)
Packa ging 8 .8  kg  (19 .4  lb) 11.2 kg  (24 .7  lb)

1RWH�

 ♦ $ll specifications are subMect to change without prior notice�

&KDSWHU����6SHFL¿FDWLRQV
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