Firmware Update Instruction User's Guide

Overview

Firmware update tool is an application used to update monitor firmware.

Firmware Update Pre-requisites

1 Connect the monitor to a power source during the firmware update process.
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2 Ensure there is only one video input source from the computer to the monitor such as
DisplayPort, HDMI, or a USB Type-C.

NOTE: Do not use any other device such as a USB hub or an adapter in between the
monitor and the computer. Ensure a direct cable connection is established between them.
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NOTE: Ensure that all other video cables between the monitor and the computer are
unplugged.

K

NOTE: It is recommended to update the firmware with a notebook as the monitor screen
may go blank during the firmware update process.
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NOTE: Ensure that there is no USB device plugged to any of the monitor's USB device
ports.

N
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% NOTE: Disconnect all other monitors from the notebook or desktop. This will ensure that
only one display is connected while conducting firmware update.

00O

USB Type-C

adl

NOTE: Do not unplug the USB Type-C cable until the firmware update is complete.
NOTE: Ensure that sleep mode is disabled before you launch the firmware update.

NOTE: Update your monitor one at a time. Do not conduct firmware update on multiple
monitors at a given time.

NI
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Installation

Install via GUI

1 Double-click deb file (e.g. Dell_P2223HC_FWUpdate_M2B102_Ubuntu.deb) on the
desktop and then click the Install button in Ubuntu software center.
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\[ /] dell-monitor-firmware-update-utility
|

Only install this file if you trust the origin. nstall.

Version dellmonitor firmware update-utlty 2.0.024
Totalsize  48MBwhen nstalled
License  Unknown

Updates Unknown

Reviews Englsh | | Mosthelprulfirst +

No network connection
Connect tothe Internet to see more reviews.
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‘This app has not been reviewed yet
Youneed tonstall this before you can reviewit

" Authentication’s required to perform this action.

Password:

» et

cancel | [Authenticate
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a o Toinstall this package, you need to authenticate.
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License

Updates U

Reviews English  + | | Mosthelprulfirst +

No network connection
Connect o the nternet to e

LN

‘This app has not been reviewed yet
Youneed to install this before you can reviewit
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e/ dell-monitor-firmware-update-utility

This i debian package for DellMonitor-Firmware-Update-Utility.

| |

@ Installed

delimonitor-irmuare update-utiiy 20,024

48MBwhennstalled

Unknown

UpdatesUnknown

Reviews

No network connection
Connect tothe Internet to see more reviews.

‘This app has not been reviewed yet
Youneed tonstall this before you can reviewit

2 Execute firmware update tool via Ubuntu desktop.

)
§ ® firm|

Hi Applications

T

Dell-monitor-
- ware-update-utility

B Files & Folders see -

3 |Initializing for device status.

| Monitor Firmware Update Utility X

)

Initializing...
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4 The utility will load the firmware file automatically. Or, you can select your file manually by
clicking .. and navigating to the UPG firmware file.

| Monitor Firmware Update Utility

File Path Home /Documents/Dell/firmvsare/P2223HC /...

Aodel Nc P2223HC
ent Firmware ~ M2B101

New Firmware M2B102

File Checksum 7168

@ Update takes up to 10 minutes. Do not power off or disconnect cable while updating

5 Click Update. The utility will start updating the new firmware.

| Monitor Firmware Update Utility ? - X

File Path Home/Documents/Dell/firmvsare/P2223HC /...

Aodel Ne P2223HC

ent Firmware ~ M2B101
New Firmware M2B102
File Checksum 716B
Updating

@ update takes up to 10 minutes. Do not power of or disconnect cable while updating

6 Once the updating process is completed, the monitor will reboot automatically.

Monitor Firmware Update Utility

Home /Documents/Dell/firmware/P2223HC/ ...
P2223HC
M2B101

M2B102

7168

To complete update, tur off the monitor and unplug both the USB and power cables, then replug the power
cable and restart the monitor

% NOTE: The monitor firmware update will take up to 10 minutes. Interruptions during the
update process such as disconnecting or turning off the monitor or PC will cause damage
to your monitor.
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% NOTE: If you experience problems during or after update, refer to Troubleshooting.

Install via Command

1

Copy deb file (e.g. Dell_P2223HC_Firmware_Update_M2B102_Linux.deb) to the
desktop.

Open the terminal and input command.
sudo dpkg -i filename
(e.g. sudo dpkg -i ~ Dell_P2223HC_FWUpdate_M2B102_Ubuntu.deb)

(Reading datab - 0 3 fi - ries currently installed.)
Preparing to unpack Dell_P2223HC_FWUpdate_M2B162_Ubuntu.deb ...
do something before file install
change [home/fubuntu/Documents/Dell permi
Unpacking dell-monitor-firmware-update-utility (2.0.8.31) over (2.8.0.31)
do something after file remove
Setting up dell-monitor-firmware-update-utility (2.8.6.31)
do something after file install
Processing triggers for gnome-menus (3.36.6-1ubuntul) ...
ng triggers for desktop-file-utils (©.24-1ubuntuz)
ing triggers for mime-support (3.64ubuntul) ...
Processing triggers for fontconfig (2.13.1-2ubuntu3) ...

Eii Applications

Dell-monitor-
...ware-update-utility

B Files & Folders

firmware firmware
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4 |nitializing for device status.

| Monitor Firmware Update Utility 7 - X

)

Initializing...

5 The utility will load the firmware file automatically. Or, you can select your file manually by
clicking ..  and navigating to the UPG firmware file.

| Monitor Firmware Update Utility 2 - X

Home/Documents/Dell/firmvsare/P2223HC /...
P2223HC

M2B101

M2B102

716B

@ update takes up to 10 minutes. Do not power of or disconnect cable while updating

6 Click Update. The utility will start updating the new firmware.

| Monitor Firmware Update Utility 7 - X

Home/Documents/Dell/firmvare/P2223HC /...
P2223HC

M2B101

M2B102

7168

Updating

© Upste takes up to 10 minutes. Do not power off or isconnect cable while Upeating
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7 Once the updating process is completed, the monitor will reboot automatically.

Monitor Firmware Update Utility

File Path Home/Documents/Dell/firmviare/P2223HC/ ..
Model No P2223HC
Current Firmware  M2B101

New Firmware M2B102.

File Checksum 7168

To complete update, tur off the monitor and unplug both the USB and power cables, then replug the power
cable and restart the monitor

% NOTE: The monitor firmware update will take up to 10 minutes. Interruptions during the
update process such as disconnecting or turning off the monitor or PC will cause damage
to your monitor.

% NOTE: If you experience problems during or after update, see Troubleshooting.

Uninstall

1 Open the terminal and input command.
sudo dpkg -P dell-monitor-firmware-update-utility

isn't installed

dell@dell-Latitude-3470:~¢ sudo dpkg -P dell-monitor-firmware-update-utility
(Reading database ... 2052YZ T1LlEes and dlrectories currently Lnstalled.)
Removing dell-monitor-firmware-update-utility (2.0.8.25) ...

do something after file remove

Purging configuration files for dell-monitor-firmware-update-utility (2.8.0.25)

do something after file remove

dpkg: warning: while removing dell-monitor-firmware-update-utility, directory
usr/share/Dell/firmware/tmp' not empty so not removed

Processing triggers for fontconfig (2.11.0-6ubuntud4.1) ...

Processing triggers for gnome-menus (3.16.1-@ubuntu2) ...

Processing triggers for desktop-file-utils (0.22-1ubuntul) ...
Processing triggers for bamfdaemon (0.5.1+14.84.20140409-8ubuntul) ...
Rebuilding fusr/share/applications/bamf-2.index...

Processing triggers for mime-support (3.54ubuntuil.1) ...
dell@dell-Latitude-347 S

dell@dell-Latitude-3470:~5

8 | Firmware Update Instruction User's Guide



Troubleshooting

Errors Possible Solutions

File permission error ¢ Try saving the firmware file in another location.
o Check if the firmware file has read permission.
e Check if you have owner rights for the firmware file.
¢ Or, run this utility with administrator privileges.

Monitor not detected o Follow Firmware Update Pre-requisites to check if the power and USB
cables are properly connected to your computer and reopen the Monitor
Firmware Update Utility.

Write protection error Re-try updating with the following steps:
Flash erase error 1 Close the Monitor Firmware Update Utility.
2 Turn off the monitor.

3 Re-plug the power cord.
Monitor firmware checksum 4 Turn on the monitor.
error

Update error

5 Try updating again with the Monitor Firmware Update Utility.

USB device inactive after Re-try the updating steps from 1to 4 as stated above.
new firmware installation
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